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Investigation Respondent: Nurse with Kidney 11 of the No. 924 Hospital of the Joint
Logistics Support Force (formerly No. 181 Hospital)

Investigation Date: February 23, 2022 (+86- 773-3843453)

Summary

1.There are kidney transplant surgeries.

2. After matching, the doctor will tell you some specific things.

3. One year...in terms of surgeries performed, more than 100 cases were done a year.

Investigation Recording

Investigator: This is the N0.924 Hospital of the Joint Logistics Support Force, right?
Nurse: Yes.

Investigator: Well, please give me kidney transplant department.
Nurse: You want a consultation?

Investigator: Ah, yes, it’s about uremia.
Nurse: Call after 8 o'clock tomorrow morning. The clinic is closed now.

Investigator: But wait, | wanted to make sure, that is, we wanted to wait in line at this hospital, and then do the
kidney transplant. Er, if this hospital can do it, then we will go to this hospital to register.
Nurse: A moment please. | will transfer you. Please ask the inpatient department.

Investigator: Okay, thanks.

(A nurse from the inpatient department comes on the phone)
Nurse: Hello, Kidney II.
(\Voice not clear).

Investigator: Hello, this is the NO. 924 Hospital of the Joint Logistics Support Force, right?
Nurse: Yes

Investigator: I'm very anxious. Now | want to contact your hospital. Now my family member has uremia. The
doctor suggested that a kidney transplant be done as soon as possible. Well, | wanted to ask your hospital...
Nurse: Kidney transplant?

Investigator: Kidney transplant.
Nurse: Oh.

Investigator: | was saying...
Nurse: Yes, yes. Then, go on, go on.

Investigator: | would like to ask if there are many people waiting in line at your hospital?
Nurse: Yes, there are many.
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Investigator: Oh, also, about hospital beds...?
Nurse: Er...is it a male patient or a female patient?

Investigator: Male patient.
Nurse: It’s a male patient, isn’t it?

Investigator: Yeah
Nurse: For male patients, there are still one or two beds in the department.

Investigator: Oh
Nurse: But many people are waiting in line. If you ask for a specific time, I...I have no way of telling you.

Investigator: Yes, you were right. My family member is very concerned that you will find us a good doctor. |
just want to ask how many surgeries a chief surgeon can do a year? If he does a lot, wouldn’t his skill be good?
Nurse: This... you should ask the doctor.

Investigator: He can do more than 100 cases a year? Or 200 cases, right? Can he do so many?
Nurse: We can...in terms of surgeries performed, more than 100 cases were done a year.

Investigator: Oh, their skills must be good. Then I’1l go to your hospital with the medical file tomorrow and
register, okay?
Nurse: Yes, you can.

Investigator: Well, which chief surgeon should I see?
Nurse: Well, about the doctor, when you come over, about the surgeon, whoever is on duty here will be the one
taking care of you.

Investigator: Oh.
Nurse: That’s how it works.

Investigator: Then I’1l go to register for the transplant department, right? Kidney transplant department, right?
Nurse: Ah.

Investigator: There is a doctor there every day, right? There is a chief surgeon available at the clinic, right?
Nurse: Ah yes.

Investigator: Oh, that’s good. That means... I’'ll go tomorrow. What time? Does it open at 8:30 a.m.?
Nurse: The clinic will open at 8:30 a.m.

Investigator: Okay. By the way, would you tell me roughly, if I go, I mean, how much money | would have to
prepare for this surgery?
Nurse: Er, have you done matching?

Investigator: Well, we haven’t.
Nurse: So you haven’t, then you’ll have to do matching first.

Investigator: Right.
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Nurse: Do matching first, and then...then about the specific cost of the surgery, when you come over, you
ask...you will know when you ask the doctor.

Investigator: The kidney supply in your hospital is relatively sufficient, right?
Nurse: Uh... it's... not bad. Anyway, it depends on the situation.

Investigator: Oh.
Nurse: Come to the hospital and get matching done first. After the matching is done, the doctor will... tell you
some specific things.

Investigator: Oh.
Nurse: Or if you have any questions, you tell the doctor... you tell the doctor, ah.

Investigator: Oh, okay, thank you, bye.



