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Investigation Respondent: Nurse with Kidney Ward, Hunan Yiyang Central Hospital
Investigation Date: September 25, 2020 (+86-737-4230527)

Summary:

1. About more than 100 cases are done a year.

2. Director Xiong, Director Jin are both doing it.

3. For a kidney transplant, about 310,000 yuan are needed.

Investigation Recording

Investigator: Hello, hi!
Nurse: Hello.

Investigator: Is this Yiyang City Central Hospital? Hellow, how are you!
Nurse: Hi!

Investigator: Ah, | have a question. Someone in our family needs a kidney transplant surgery. | want to ask, |
have not been here, this is my first time coming here. How do | go about this?

Nurse: If you need kidney transplant, you will definitely need to bring the patient. On top of that, have you done
the tissue matching? If so please bring the result. If you have not done it, you have to go through tissue
matching here.

Investigator: Ah, 1 would like to ask, | found Xiong Lie on the internet. Director Xiong Lie, is he still doing it
now?
Nurse: Yes, he is.

Investigator: Ah. He now does the most and is the best, right?
Nurse: Ah ..., our doctors are all here. Anyone can do it for you, it’s up to you, okay.

Investigator: Ah. Is there a doctor around now?
Nurse: Doctors are not around now.

Investigator: Ah. Because my home is a bit far from you, | want to ask about some details, so that I can plan
ahead, and make some arrangement. That is the case. | want to know how many teams in our hospital are doing
kidney transplantation?

Nurse: Just those few doctors, and if you search online, they are all there.

Investigator: Ah OK. So then in this month, are there many inpatients waiting for kidney transplantation?
Nurse: Ah. We have them from time to time. We have them now. There are a few currently, not many at this
moment.

Investigator: Ah, then, then, how many did Xiong, Director Xiong do last year? Last year?
Nurse: There’s no statistics on that. I don’t know.
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Investigator: Ah, about one hundred or two hundred cases a year? The more you do, the better the techniques,
right?
Nurse: Ah, ..., over one hundred cases.

Investigator: Ah. Over one hundred cases. So normally it’s Director Xiong himself doing it, right?
Nurse: Director Xiong, Director Jin they both do it.

Investigator: Ah. Director Jin. What is Director Jin’s full name?
Nurse: Director Jin is our director. Director Xiong is our deputy director.

Investigator: Ah. Director Jin is the director, Xiong Lie is the deputy director?
Nurse: Yes.

Investigator: Ah.

Nurse: If you decide to come, you can come on Monday or Tuesday, in any case, please come a bit early. When
you come, the directors are normally here. If you have special needs, you can ask the director. You understand?

Investigator: Ah. Then how much money do | need to prepare? How much roughly is a kidney transplant?
Nurse: This, prepare about 310,000 rmb yuan.

Investigator: Ah. 310,000 yuan, is that for deposit? Is it? Or do that include everything?
Nurse: Anyway, you put 310,000 yuan into the account, and then we will see how much you use.

Investigator: Ah, so later we will replenish the account or get the balance back, depending on our usage, right?
Nurse: Right.

Investigator: Ah. | can use my medical insurance, right? What about medical insurance? My medical insurance
can be used, right?
Nurse: Yes, medical insurance can be used.

Investigator: Ah. Those who have done it ...have this situation...they all had it done in a month or two, right?
Nurse: There were those who had it done quickly, and there were those who had it done slowly.

Investigator: Ah. For the quick ones, how long did they wait?
(The nurse put down the handset and went looking for a doctor ...)
Nurse: Hello, hi!

Investigator: Hi, hello!
Nurse: Hi, the doctor is busy now. You can come to the hospital directly.

Investigator: Ah. OK, I will for sure come directly to the hospital.
Nurse: OK.

Investigator: Monday through Friday, any day is OK?
Nurse: Any time is fine. OK?

Investigator: Ah, is Director Xiong there every day?
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Nurse: Doctors are here any time. OK?

Investigator: Fine. OK. Bye!
Nurse: OK, OK.

Investigator: Bye! Thanks!



