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Subject(s): Two Doctors, Liver Transplant, Qinghai Provincial People’s Hospital 

Summary

1. For the time being, temporarily, there are no liver sources. As for our OPO, the 
Health Department now needs to reconfirm its personnel. There are no liver sources 
available at present.

2. Those coordinators in charge of organ donation cannot carry out their job without an 
appropriate governmental approval. 

3. Those procedures for our coordinators currently are being redefined. The (Health) 
Department has not given us the official document for us to resume our job here.

4. According to the personnel, previously it was a bit too chaotic. Now it needs to go 
through the reorg.

Translation

Female Doctor: Hello?

Investigator: How are you? Is this Liver Transplant of Qinghai Provincial People’s 
Hospital?

Female Doctor: Hello. How are you?

Investigator: How are you? Can you hear me?

Female Doctor: Oh. Now I can.

Investigator: Okay. Well, I would like to ask you a few questions here. So, currently can 
we go there to see a doctor at your hospital normally? That is, is it okay to get in the 
queue for a liver transplant?



Female Doctor: Need a liver transplant? Uh. Wait a moment. Let me see whether other 
doctors in our program are here? I am not sure, so let me check it out for you. 

Investigator: Okay. Thank you.

Female Doctor: Please wait a moment.

Investigator: Okay.

Male Doctor: Hello.

Investigator: How are you? How are you, Doc? May I have your last name?

Male Doctor: How can I help you? Who’s this? Who’s this? What can I do for you? 

Investigator: This is the case....

Male Doctor: Who are you looking for?

Investigator: I, I’m not specifically looking for anyone. I don’t know anyone there. I 
would like to ask, if we want to go to Qinghai for a liver transplant, what kind of 
procedure do we need to follow?

Male Doctor: It is like this. Recently, well, our OPO (Organ procurement 
organization)...our Health Department needs to reidentify (those OPO coordinators). For 
the time being, there are no liver sources. As for our OPO, Health Department now needs 
to reorg it, ah, needs to reconfirm its personnel. There are no liver sources available at 
present. 

Investigator: Oh. Do you mean that at your hospital, there is no way to get (the liver 
sources)? Or the provincial (department) does not allocate any to you?

Male Doctor: The provincial department is now reorganizing the OPO, and its
coordinators in charge of organ donations. They want to reorg it. Therefore, those 
coordinators cannot carry out their job without an appropriate governmental approval. So 
for the time being, there is no way to get any (liver sources). Only after that project is 
done can we start doing the job. Got it?

Investigator: Oh. There is none available at present. Well, can’t we first get into the line? 
How long would we need to wait to get (a liver source)? 

Male Doctor: Well...if you’d like to get into the line, now for you...our, our OPO 
coordinators can’t start their job yet, so I can’t get you into the line. Even if you get into a 
line, then isn’t true that certain people need to do certain type of work? But our Health 
Department has yet to finish the reorg. According to the personnel, previously it was a bit 
too chaotic. Now it needs to go through the reorg. Only after that can we...This is the 



current situation, so now I cannot get those of your questions answered.

Investigator: It’s not certain when the (transplants) can get started again, right? 

Male Doctor: Right. Right. Ours...because if you want to get a liver transplant done, the 
organ coordinators must coordinate the procurement of the organs and things like that. 
Those procedures for our coordinators currently are under review or redefined. The 
(Health) Department has not given us the official document for us to resume our job here. 
Therefore, currently, we cannot carry out this work.

Investigator: Ah. As I know, you did it previously at your hospital, right? When did you 
stop doing it? 

Male Doctor: Right. Well, we (suspended it) just recently, about a month ago. That was 
about a month ago. They wanted to reorg the OPO, as previously there were no clear 
boundaries for it. Now they want its boundaries defined. After that’s done, they’ll 
probably give us the document as the guide, so we can resume our job accordingly. You 
got it?

Investigator: Yeah. Okay, okay. Now I got it. Well, I’ll just keep looking, and check out a 
few other places.

Male Doctor: Okay. That’s fine.

Investigator: Okay. Thank you. Bye. 


