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Summary

1. Two Directors: That senior Director Peng is Peng Minhao, and that junior Director 
Peng is Peng Tao.

2. There are more than 50 beds at this hospital.

3. The price is around 400,000 or 500,000 yuan, only when it goes smoothly.

4. Director Shang (Shang Liming, Associate Chief Physician) works at the Second 
Inpatient Section. He also does the transplant surgeries.

Translation

Nurse: Hello! This is the First Inpatient Service Section of Hepatobiliary Surgery.

Investigator: Hi. How are you? Are you in the transplant inpatient service or in the office?

Nurse: Nurses’ Station. This is the First Inpatient Service Section of Hepatobiliary Surgery.

Investigator: Oh, First Inpatient Service Section. Well, I’d like to ask if your senior Director 
Peng is available. 

Nurse: Oh, he isn’t at this moment. He works here, but not available right now. 

Investigator: Not available right now…on which day will he be there?

Nurse: He’s always here at the time of going the inpatient rounds every morning.

Investigator: Oh, I see. I’d like to consult on something. I have a relative in Guangxi. Over 
there he’s been diagnosed with liver cirrhosis. Late stage, you know. But he’s quite young, 



only in his forties. He wants to have a liver transplant. Then my neighbor suggested: “You 
may ask the First Attached Hospital of Guangxi Medical University, which seems well 
known for that.” So that’s why I want to learn something from you. Shall I bring over his 
medical records, then…

Nurse: Yes, bring his medical records, all his files. Come over to our senior Director Peng, or 
that junior Director Peng.  

Investigator: Both senior Director Peng and junior Director Peng will do?

Nurse: Oh, yes, yes, yes. 

Investigator: What’s the name of Director Peng…let me see…that senior Director Peng is 
Peng Minhao. And who’s your junior Director Peng?

Nurse: Peng Tao.

Investigator: Both are available every morning, are they?

Nurse: Yeah, right. Except…well…senior Director Peng is basically available, except when 
he is in a meeting or out on a business trip.

Investigator: Then, what’s your usual wait time? In the quickest case, I mean. 

Nurse: Hard to say, I’m afraid. We’ll inform you as soon as a source of liver is available. Yes.

Investigator: Always a short notice?

Nurse: Exactly. 

Investigator: Well, you don’t have many beds, do you? How many…

Nurse: Even with many beds, we won’t let our patients lying here and waiting for the 
incoming livers. It cannot go like that.  

Investigator: Oh. Because his case is very serious…because if…right now over there also…

Nurse: If his case is serious, he should head to the Gastroenterology Department. If he isn’t 
for an operation, if he doesn’t come for an operation, he won’t be in our department. 

Investigator: Ah, if you give him an operation, he’ll be there on the same day when he’s 
notified. How many days will he need after the surgery before his discharge? 

Nurse: That depends on his situation, his postoperative recovery.

Investigator: In general…



Nurse: And various postoperative rejections. Nobody is the same. 

Investigator: Oh, so, how many beds do you have over there?

Nurse: We…we…we have more than fifty beds here. 

Investigator: Oh…how many? More than fifty beds?

Nurse: More than fifty beds. Yes. 

Investigator: More than fifty beds...well…well…how much does it cost, you know? 
Roughly.

Nurse: A few hundred thousand yuan, if it goes smoothly.

Investigator: A few hundred thousand yuan? A wide range! 200,000, or 300,000 
yuan…this…800,000, or 700,000 yuan?

Nurse: 200,000 or 300,000 yuan, right now. 

Investigator: Generally speaking how much does it cost? I need to get prepared for that.

Nurse: Around 400,000 or 500,000 yuan. 

Investigator: Around 400,000 or 500,000 yuan, like that?

Nurse: Yeah. But listen, that’s only when it goes smoothly, because different scenarios will 
come up with patients.

Investigator: I see. 

Nurse: Situations differ from person to person. 

Investigator: Oh, yes. That’s exactly what my family is concerned about. We are afraid that 
we spend a huge amount of money on the transplant but face a rejection. Then our loved one 
is gone and our money is gone!

Nurse: That’s the common topic for everyone. But that’s hard to say, hard to predict. Among 
the patients we’re operating on, for example, even brain lesions occur.  

Investigator: Oh, we’re just being afraid that would happen, too. Is that so? Uh, that…

Nurse: For those details, you might as well ask Director Peng. Okay?

Investigator: Oh, okay. I see. Besides the two directors surnamed Peng, anyone else? Does 



anyone else do that? In the past…that…our neighbor said there was Director Shang, who had 
done it for his family. He doesn’t work there anymore, does he? 

Nurse: Yes, Director Shang still works in the Second Section, the Second Inpatient Service 
Section. 

Investigator: Oh. He’s also doing that. He’s in the Second Inpatient Section. Well, he doesn’t 
do that there anymore, does he? I called his phone number. But he didn’t tell me that. 

Nurse:  He also does that, I think. Yes. 

Investigator: Oh, Director Shang also does that.

Nurse: If there’re any suitable cases for him, yes. 

Investigator: If there’re any suitable cases for him, he does the surgeries as well. All right, 
thanks for your time. I appreciate your help. 

Nurse: That’s okay. 

Investigator: Thank you. Bye now. 


