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Summary

1. There is no guarantee that it can be done in two weeks, because sometimes the wait 
can be nearly a month.

2. He can certainly get admitted on the same day of his arrival, as long as someone is 
discharged from the hospital.

3. We have five lead surgeons in total.

4. For both this year and last year, your annual volume of the cases performed is a little 
over 300.

Translation

Doctor Hu Bowen: Hello?

Investigator: Hello, how are you? Is this Director Hu at the First Affiliated Hospital of 
Zhengzhou University?

Doctor Hu Bowen: No, I’m at a hotel. Who is this?

Investigator: Here’s my situation. I’m a family member of a patient. I’d like to ask if he 
can be admitted into the hospital upon arrival. Because he‘s currently been taking 
intravenous infusions, can he...?

Doctor Hu Bowen: You are… who am I speaking with?

Investigator: I’m one of the family members of a patient.



Doctor Hu Bowen: Where is the patient? Where is he hospitalized?

Investigator: He’s currently at a hospital in Handan.

Doctor Hu Bowen: Oh, he’s at a hospital in Handan?

Investigator: Yes.

Doctor Hu Bowen: It would be a little difficult to get him admitted into the hospital now, 
but I’ll definitely do my best to let him in when he comes.

Investigator: I was told that the shortest wait time is two weeks at your place. And in fast
or urgent cases, patients could get their surgeries done on the same day.

Doctor Hu Bowen: No, no, it depends on the patients’ conditions. It has a lot to do with 
the patients’ conditions. There is no guarantee that it can be done in two weeks, because 
sometimes the wait can be nearly a month.

Investigator: I heard that it could be done on the same day in an urgent case, right?

Doctor Hu Bowen: No, no, it depends on if a suitable liver donor is available. Liver 
organs are donated voluntarily, so a surgery can only be done if a suitable or matching 
organ is found. Without a suitable organ, the patient must continue waiting for it.

Investigator: Now what I’m worried about is that the patient needs to be hospitalized 
immediately upon his arrival, because he cannot wait outside.

Doctor Hu Bowen: We’ll definitely make the arrangement for his admission. He can 
certainly get admitted on the same day of his arrival—as long as someone is discharged 
from the hospital.

Investigator: Oh, oh, as the doctor here told me, the surgeries are performed by your 
directors, such as Director Guo, and Director Zhang, who is said to be hired back, right?

Doctor Hu Bowen: What do you mean?

Investigator: Well, I heard that several directors do the surgeries here, as they have good
skills. Because the First Affiliated Hospital of Zhengzhou University...

Doctor Hu Bowen: We have five lead surgeons in total, ah, five doctors who perform the 
surgeries themselves.

Investigator: Oh, you’re…?

Doctor Hu Bowen: Listen, you bring over his medical records, so we can take a look at 
them and assess his condition to see if he is suitable for the surgery. If he has a WeChat 



account, he can add my cell number, then we’ll go from there after I’m done reviewing
his case, all right?

Investigator: Can we send his medical records to you via WeChat?

Doctor Hu Bowen: Yes, yes. Please send it to this cell number.

Investigator: Oh, I’m wondering, if you do a lot of cases, the wait time must be short at 
your place. As some doctor here called and told our doctor the other day, you’ve done 
lots of cases, and did 300 last year. Have you done a lot as well this year?

Doctor Hu Bowen: No problem. You may send over his files for me to take a look first, 
and I’ll see if he’s suitable (for a surgery), all right?

Investigator: Yes, okay, all right.

Doctor Hu Bowen: All right.

Investigator: So, we can come look for you. We can find you if we come.

Doctor Hu Bowen: Ah, yes, you can just call me when you arrive. All right.

Investigator: What we’re especially worried about...also what we’re hoping is to get it
done soon, and the donor is free of any health issues.

Doctor Hu Bowen: Ah, ah, ah.

Investigator: That’s no problem?

Doctor Hu Bowen: Right.

Investigator: So, this year you—as you did so many last year—this year you haven’t done 
as many, so the wait time certainly would be getting longer, right? How many (cases) 
have you done this year?

Doctor Hu Bowen: More or less the same. This year and last year are pretty much the 
same. They’re almost the same statistically.

Investigator: For both this year and last year, your annual volume of the cases performed 
is a little over 300.

Doctor Hu Bowen: Ah, ah, ah.

Investigator: Okay.

Hu Bowen: All right.



Investigator: All right.

Hu Bowen: Please come see me if you hope to get it done here.

Investigator: Yes, sure, thank you so much!

Hu Bowen: All right, you’re welcome.

Investigator: Okay, bye!


